
Office Locations:

120-1735 Dolphin Ave.  Kelowna, BC  V1Y 8A6 
Phone (250) 763-8008 

Fax (250) 763-7608

255 Lawrence Ave.  Kelowna, BC  V1Y 6L2 
Phone (250) 763-8058 

Fax (250) 763-6282

Office Hours:

Open Monday to Friday 
8:30 a.m. - 12:00 p.m. 

 and 1:00 p.m. - 4:30 p.m.

Funded By:

www.kcr.ca
British 

Columbia

www.kcr.ca

Kelowna Crisis Line
1-888-353-2273
(1-888-353-CARE)

The strength of a tree can be 
measured by the reach of its 
branches.

We are a social agency passionately 
committed to empowering individuals 
through the delivery of our services and 
solutions, firm in the conviction that we 
all have a responsibility one to another 
and that our community is made 
stronger through our work.

You can support our work in 
two very important ways:

  Volunteer Your Time: Contact us today 
to find out what exciting volunteer 
opportunities are available at Kelowna 
Community Resources.

  Leave a Legacy: Designate a donation 
to Kelowna Community Resources 
through the United Way or leave Kelowna 
Community Resources a gift in your will.
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Who should Volunteer?

Anyone over the age of 19 wishing to be a  
listening ear and support to someone in a crisis  
or distress situation.

All volunteers go through a screening and training 
process to determine suitability.

Call today to see if this volunteer opportunity is  
right for you!  

How you can help!

Interested in volunteering call: 
250-763-8058 ext. 233

When in need of support call the Crisis Line at:  
1-888-353-2273 (1-888-353-CARE)

What we do

The Kelowna Crisis Line has been serving the 
community as a telephone support service since 
October 18, 1976.  

The Crisis Line is answered by highly trained volun-
teers providing short-term crisis intervention when 
a caller is unable to cope with a situation.

Volunteers respond to callers’ concerns by empow-
ering individuals to meet their own needs and find 
solutions. 

Volunteers provide callers with a listening ear, 
information, and referrals to community resources. 

Serving our Community for 
Over 30 years

‘Volunteer Organization of the Year’ Civic Award 
winner 2001.


