Stories of Resiliency & Growth

“I have clinical depression and anxiety and my son is on the spectrum and has
ADHD. | always thought that my relationship with him would just always be
strained, | was never confident in my parenting and would often withdraw when |
felt overwhelmed, which would make my child less trusting of me and more angry
and dysregulated. No matter how many parenting books | read, | couldn't find
anything that worked for us. The Circle of Security course has given me the
knowledge, confidence, and tools | didn't think existed and has helped me to
break that cycle. My son is the happiest he's ever been and | am eternally grateful
to the Family Hub for offering such a simple yet powerful course that is truly all
one needs to know about parenting. | feel more confident in my parenting, closer
in my relationship to my child, and so proud to see my child finally just happy”.

- Hub Participant
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Thank you to all of the generous donors, funders,

community partners, and supporters of the Family Hub.

You have helped connect families to referrals, programming,
information, food security, life essentials and more.

Your support has ensured that we were there
when families really needed the Hub.

Donate Today and Create Impact

Your donation to KCR Community Resources builds a security net
that supports and connects people when they need it most.

By tailoring services to meet community, family and individual
needs, we bolster those struggling to find their feet and empower
them to lead fulfilling and healthy lives.

www.kcr.ca/about-
us/donate-now-to-kcr

Be a part of creating change for our community.
Your support is key to making a difference.
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COMMUNITY RESOURCES

The Central Okanagan Family Hub is an inclusive,
inviting, and safe space for families.

A one-stop shop for supports, referrals, and information
made possible through a team effort of community
partners, funders, supporters & parents.

We acknowledge that we work within the ancestral, traditional, and unceded
territory of the Syilx people. We remain commmitted to learning with humility
and working towards justice and reconciliation.

info@cofh.ca () 250-826-6264

700 Pearson Rd,
Kelowna BC V1X 5H8

@ www.cofh.ca



The Central Okanagan
Family Hub's Vision:
Families that are resilient, healthy, and
well-connected to our community.

Community
Learning

Building
meaningful and
trusting
relationships with
families while
acting in a triage
role and referring
to necessary
community
resources.
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Parent
Learning
Place

Collaborating with
community
agencies and local
parent support
groups to build
competencies,
understanding, and
skills in the many

roles of parenthood.

Finding Hope
“I started coming to Central Okanagan Family Hub for the physio programming to get
my son on track for his movement milestones. It was such a warm environment | kept
coming back for the drop-in play times which lead to me joining the Parent Talk group.
Before | realized it became a second home for me. During the time | have been at the

Hub | became a single parent and that change in my life then led me to join the Family
Friend Program, as well as looking into the other resources
either provided by KCR, the community or other posted
groups shown at The Hub. Anything to help me learn to
be the best mother | can be. | would not
be where | am today without The
Family Hub. I intend to keep coming
and utilizing the resources provided
for years to come. Watching Kelly grow,
learn and socialize in this safe environment
is a joy and a privilege | am so glad to have.”
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Integrated
Health
Supports

Working alongside
parents to provide

basic needs and
assist with the
referral process to
health
professionals.

- Jadanna

Community
Development

Building community
partnerships for the
benefit of families
served, nurturing

existing partnerships,

and initiating new
partnership
arrangements that
serve the best
interests of the
community.

From 2024 - 2025

The Family Hub saw an increase of
over 2,000 adults and over 2,000
children being served compared

to the previous year.

1060
Life and/or baby
essentials
provided

8922
Children

6593
Adults

Served at the
Family Hub

963

Referrals made
to connect
families to
community
support &

services

394

Sessions of
drop-in
playtime

283
Group
programming
sessions
offered

1408

Food hampers
provided to
families

42

Volunteers
who
contributed

1073

hours

Practicum Opportunities

3 “The individual growth of the

UBCO familieg that | witnessed during
Master of Social my time at the Hub was

Work Practicum tremendous. Families would
Placements initially come in with no

connections and feeling very
insecure about their livelihoods in
Canada. However, with time they came out of their

shell and built friendships in the community,
many of which began at the Hub.”

- Melanie, Hub Practicum student




